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Resolution No. 234-36 (COR), “Relative to 
expressing the utmost support of I Mina'trentai Sais 
Na Liheslaturan Guåhan (the 36th Guam 
Legislature) for S. 3284, the “Veterans Assistance 
Helpline Act of 2021,” which seeks to permanently 
establish a toll-free telephone helpline for veterans to 
use in order to quickly obtain information and 
assistance with all services from the U.S. Department 
of Veterans Affairs.” 
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TELENA CRUZ NELSON 
I  MINA’TRENTAI SAIS NA LIHESLATURAN GUÅHAN  |  36th GUAM LEGISLATURE 



Vice Speaker
TINA ROSE MUÑA BARNES
CHAIRPERSON, COMMITTEE ON RULES
I Mina'trentai Sais Na Liheslaturan Guåhan

December 22, 2021

MEMO
To: Rennae Meno

Clerk of the Legislature

A�orney Ana Won Pat-Borja
Legislative Legal Counsel

From: Senator Amanda L. Shelton
Acting Chairperson, Commi�ee on Rules

Re: Referral of Resolution No. 234-36 (COR)

Håfa adai,

As per my authority as Acting Chairperson of the Commi�ee on Rules, I am forwarding the referral of
Resolution No. 234-36 (COR) – Telena Cruz Nelson, Tina Rose Muña Barnes, Clynton E. Ridgell, Amanda
L. Shelton, V. Anthony Ada, James C. Moylan, Jose “Pedo” Terlaje, Christopher M. Dueñas, Therese M.
Terlaje, Frank Blas Jr., Sabina Flores Perez – “Relative to expressing the utmost support of I Mina'trentai Sais
Na Liheslaturan Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance Helpline Act of
2021,” which seeks to permanently establish a toll-free telephone helpline for veterans to use in order to
quickly obtain information and assistance with all services from the U.S. Department of Veterans Affairs.”

Please ensure that the subject resolution is referred to Senator Telena Cruz Nelson, Author of Resolution
No. 234-36 (COR).

If you have any questions or concerns, please feel free to contact Mary Maravilla, Commi�ee on Rules
Director at 472-2461.

Thank you for your a�ention to this ma�er.

Respectfully,

Senator Amanda L. Shelton
Acting Chairperson, Commi�ee on Rules

GUAM CONGRESS BUILDING | 163 CHALAN SANTO PAPA | HAGÅTÑA, GUAM 96910 
cor@guamlegislature.org | (671) 472-2461 



Telena Cruz Nelson <senatortcnelson@guamlegislature.org>

FIRST NOTICE of Virtual Public Hearing on Wednesday, January 19, 2022 at 5:00
P.M. 

Office of Senator Telena Cruz Nelson <senatortcnelson@guamlegislature.org> Tue, Jan 11, 2022 at 9:00 AM
To: phnotice@guamlegislature.org
Cc: Ed Pocaigue <sgtarms@guamlegislature.org>, mis <mis@guamlegislature.org>, Audio / Video
<av@guamlegislature.org>
Bcc: Auriann Camacho <ac.senatortcn >, Tim Aguon <tim.aguon@gvao.guam.gov>, Lucia Perez
<lucia.perez@gvao.guam.gov>, Bill Cundiff <cundiffb175 >, ronald.quinata@gvao.guam.gov, marjorie.mesa-
hunter@gvao.guam.gov, linda.hernandez@gvao.guam.gov, tanya.eubanks@gvao.guam.gov, jrmprotocol@fe.navy.mil,
esther.c.aguigui.mil@mail.mil, rstopasna@ghura.org, Audrey Aguon <aaaguon@ghura.org>

January 11, 2022

 

MEMORANDUM

 

To:                   All Honorable Senators, Stakeholders and Media
From:              Senator Telena Cruz Nelson
Subject:           FIRST NOTICE of Virtual Public Hearing on Wednesday, January 19, 2022 at 5:00
P.M.

Buenas yan Håfa Adai! Please be advised that the Committee on Education, Self-Determination and
Historic Preservation, Infrastructure, Border Safety, Federal and Foreign Affairs, and Maritime
Transportation will convene a Virtual Public Hearing on Tuesday, January 25, 2022 at 5:00 p.m., via I
Liheslaturan Guåhan’s Zoom Conference platform. The agenda includes the following:
 

·      Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai
Sais Na Liheslaturan Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance
Helpline Act of 2021,” which seeks to permanently establish a toll-free telephone helpline for
veterans to use in order to quickly obtain information and assistance with all services from the
U.S. Department of Veterans Affairs.”
 
·      Resolution No. 215-36 (COR), “Relative to expressing the utmost support of I Liheslaturan
Guåhan for the passage of H.R. 5606, the “Return Home to Housing Act,” which seeks to amend
Title 38 of the United States Code to adjust the rate of per diem payments provided by the
Secretary of Veterans Affairs to grantees that provide services to homeless veterans; and further
requesting parity and inclusion of all veterans residing in Guam and in all territories.”

 
In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator Telena Cruz Nelson.
 
The hearing will be broadcast on local television, GTA Channel 21, Docomo Channel 112-4, and
streamed online via I Liheslaturan Guåhan’s live feed on YouTube. A recording of the hearing will be
available online via Guam Legislature Media on YouTube after the hearing. We look forward to your
participation!  
 
Si Yu'os Ma'åse'!

--  
The Office of Senator Telena Cruz Nelson 



 

Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border Safety,

Federal and Foreign Affairs, and Maritime Transportation

I Mina’trentai Sais na Liheslaturan Guåhan | 36th Guam Legislature  

173 Aspinall Avenue, Suite 202A Ada Plaza Center, Hagåtña, Guam 96910

Phone: (671) 989-7696/4678

Email: senatortcnelson@guamlegislature.org

"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which
is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the individual
responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in any
way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you
may have received. Thank you." 

19JAN2022 FIrst Notice.pdf 
315K







Telena Cruz Nelson <senatortcnelson@guamlegislature.org>

SECOND NOTICE of Virtual Public Hearing on Wednesday, January 19, 2022 at
5:00 P.M. 

Office of Senator Telena Cruz Nelson <senatortcnelson@guamlegislature.org> Fri, Jan 14, 2022 at 9:00 AM
To: phnotice@guamlegislature.org
Cc: Ed Pocaigue <sgtarms@guamlegislature.org>, mis <mis@guamlegislature.org>, Audio / Video
<av@guamlegislature.org>
Bcc: Tim Aguon <tim.aguon@gvao.guam.gov>, Lucia Perez <lucia.perez@gvao.guam.gov>, Bill Cundiff
<cundiffb175 >, ronald.quinata@gvao.guam.gov, marjorie.mesa-hunter@gvao.guam.gov,
linda.hernandez@gvao.guam.gov, tanya.eubanks@gvao.guam.gov, jrmprotocol@fe.navy.mil,
esther.c.aguigui.mil@mail.mil, rstopasna@ghura.org, Audrey Aguon <aaaguon@ghura.org>

January 14, 2022

 

MEMORANDUM

 

To:                   All Honorable Senators, Stakeholders and Media
From:              Senator Telena Cruz Nelson
Subject:           SECOND NOTICE of Virtual Public Hearing on Wednesday, January 19, 2022 at
5:00 P.M.

Buenas yan Håfa Adai! Please be advised that the Committee on Education, Self-Determination and
Historic Preservation, Infrastructure, Border Safety, Federal and Foreign Affairs, and Maritime
Transportation will convene a Virtual Public Hearing on Tuesday, January 25, 2022 at 5:00 p.m., via I
Liheslaturan Guåhan’s Zoom Conference platform. The agenda includes the following:
 

·      Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai
Sais Na Liheslaturan Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance
Helpline Act of 2021,” which seeks to permanently establish a toll-free telephone helpline for
veterans to use in order to quickly obtain information and assistance with all services from the
U.S. Department of Veterans Affairs.”
 
·      Resolution No. 215-36 (COR), “Relative to expressing the utmost support of I Liheslaturan
Guåhan for the passage of H.R. 5606, the “Return Home to Housing Act,” which seeks to amend
Title 38 of the United States Code to adjust the rate of per diem payments provided by the
Secretary of Veterans Affairs to grantees that provide services to homeless veterans; and further
requesting parity and inclusion of all veterans residing in Guam and in all territories.”

 
In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator Telena Cruz Nelson.
 
The hearing will be broadcast on local television, GTA Channel 21, Docomo Channel 112-4, and
streamed online via I Liheslaturan Guåhan’s live feed on YouTube. A recording of the hearing will be
available online via Guam Legislature Media on YouTube after the hearing. We look forward to your
participation!  
 
Si Yu'os Ma'åse'!

--  
The Office of Senator Telena Cruz Nelson 



 

Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border Safety,

Federal and Foreign Affairs, and Maritime Transportation

I Mina’trentai Sais na Liheslaturan Guåhan | 36th Guam Legislature  

173 Aspinall Avenue, Suite 202A Ada Plaza Center, Hagåtña, Guam 96910

Phone: (671) 989-7696/4678

Email: senatortcnelson@guamlegislature.org

"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which
is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the individual
responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in any
way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you
may have received. Thank you." 

19JAN2022 Second Notice.pdf 
315K





Telena Cruz Nelson <senatortcnelson@guamlegislature.org>

CORRECTED: SECOND NOTICE of Virtual Public Hearing on Wednesday, January
19, 2022 at 5:00 P.M. 

Office of Senator Telena Cruz Nelson <senatortcnelson@guamlegislature.org> Fri, Jan 14, 2022 at 10:44 AM
To: phnotice@guamlegislature.org
Cc: Ed Pocaigue <sgtarms@guamlegislature.org>, mis <mis@guamlegislature.org>, Audio / Video
<av@guamlegislature.org>
Bcc: Tim Aguon <tim.aguon@gvao.guam.gov>, Lucia Perez <lucia.perez@gvao.guam.gov>, Bill Cundiff
<cundiffb175 >, ronald.quinata@gvao.guam.gov, marjorie.mesa-hunter@gvao.guam.gov,
linda.hernandez@gvao.guam.gov, tanya.eubanks@gvao.guam.gov, jrmprotocol@fe.navy.mil,
esther.c.aguigui.mil@mail.mil, rstopasna@ghura.org, Audrey Aguon <aaaguon@ghura.org>

Please disregard the previous email sent and see below the corrected Second Notice: 

January 14, 2022

 

MEMORANDUM

 

To:                   All Honorable Senators, Stakeholders and Media
From:              Senator Telena Cruz Nelson
Subject:           SECOND NOTICE of Virtual Public Hearing on Wednesday, January 19,
2022 at 5:00 P.M.

Buenas yan Håfa Adai! Please be advised that the Committee on Education, Self-Determination and
Historic Preservation, Infrastructure, Border Safety, Federal and Foreign Affairs, and Maritime
Transportation will convene a Virtual Public Hearing on Wednesday, January 19, 2022 at 5:00 p.m., via I
Liheslaturan Guåhan’s Zoom Conference platform. The agenda includes the following:
 

·      Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai
Sais Na Liheslaturan Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance
Helpline Act of 2021,” which seeks to permanently establish a toll-free telephone helpline for
veterans to use in order to quickly obtain information and assistance with all services from the
U.S. Department of Veterans Affairs.”
 
·      Resolution No. 215-36 (COR), “Relative to expressing the utmost support of I Liheslaturan
Guåhan for the passage of H.R. 5606, the “Return Home to Housing Act,” which seeks to amend
Title 38 of the United States Code to adjust the rate of per diem payments provided by the
Secretary of Veterans Affairs to grantees that provide services to homeless veterans; and further
requesting parity and inclusion of all veterans residing in Guam and in all territories.”

 
In compliance with the Americans with Disabilities Act (ADA), individuals requiring assistance or
accommodations should contact the Office of Senator Telena Cruz Nelson.
 
The hearing will be broadcast on local television, GTA Channel 21, Docomo Channel 112-4, and
streamed online via I Liheslaturan Guåhan’s live feed on YouTube. A recording of the hearing will be
available online via Guam Legislature Media on YouTube after the hearing. We look forward to your
participation!  
 
Si Yu'os Ma'åse'!

--  



 

The Office of Senator Telena Cruz Nelson 
Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border Safety,

Federal and Foreign Affairs, and Maritime Transportation

I Mina’trentai Sais na Liheslaturan Guåhan | 36th Guam Legislature  

173 Aspinall Avenue, Suite 202A Ada Plaza Center, Hagåtña, Guam 96910

Phone: (671) 989-7696/4678

Email: senatortcnelson@guamlegislature.org

"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which
is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the individual
responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in any
way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you
may have received. Thank you." 

CORRECTED 19JAN2022 Second Notice.pdf 
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Telena Cruz Nelson <senatortcnelson@guamlegislature.org>

Invitation to Participate in the Virtual Public Hearing on Wednesday, January 19,
2022 at 5:00 P.M. 
1 message

Office of Senator Telena Cruz Nelson <senatortcnelson@guamlegislature.org> Thu, Jan 6, 2022 at 2:02 PM
To: Telena Cruz Nelson <senatortcnelson@guamlegislature.org>
Bcc: Tim Aguon <tim.aguon@gvao.guam.gov>, Lucia Perez <lucia.perez@gvao.guam.gov>, Bill Cundiff
<cundiffb175 >, ronald.quinata@gvao.guam.gov, marjorie.mesa-hunter@gvao.guam.gov,
linda.hernandez@gvao.guam.gov, tanya.eubanks@gvao.guam.gov, jrmprotocol@fe.navy.mil,
esther.c.aguigui.mil@mail.mil, rstopasna@ghura.org, Audrey Aguon <aaaguon@ghura.org>

Buenas yan Håfa Ådai!

Senator Telena Nelson is inviting and encouraging your participation in the Virtual Public Hearing to be held on Wednesday,
January 19, 2022 at 5:00 P.M. The public hearing notice will be sent out at a later date.

The agenda includes the following:
 

·      Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai Sais Na Liheslaturan
Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance Helpline Act of 2021,” which seeks to
permanently establish a toll-free telephone helpline for veterans to use in order to quickly obtain information and
assistance with all services from the U.S. Department of Veterans Affairs.”
 
·      Resolution No. 215-36 (COR), “Relative to expressing the utmost support of I Liheslaturan Guåhan for the passage
of H.R. 5606, the “Return Home to Housing Act,” which seeks to amend Title 38 of the United States Code to adjust the
rate of per diem payments provided by the Secretary of Veterans Affairs to grantees that provide services to homeless
veterans; and further requesting parity and inclusion of all veterans residing in Guam and in all territories.”

SUBMITTING TESTIMONY:

Written Testimony: submit via email to senatortcnelson@guamlegislature.org
Virtual Oral Testimony: Sign up to provide virtual testimony via Zoom by contacting The Office of Senator Telena
Cruz Nelson via email at senatortcnelson@guamlegislature.org or (671) 989-7696.

Si Yu’us Ma’åse.

--  

 

The Office of Senator Telena Cruz Nelson 
Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border Safety,

Federal and Foreign Affairs, and Maritime Transportation

I Mina’trentai Sais na Liheslaturan Guåhan | 36th Guam Legislature  

173 Aspinall Avenue, Suite 202A Ada Plaza Center, Hagåtña, Guam 96910

Phone: (671) 989-7696/4678

Email: senatortcnelson@guamlegislature.org

"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which
is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the individual
responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in any
way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you
may have received. Thank you." 



Telena Cruz Nelson <senatortcnelson@guamlegislature.org>

Zoom & Google File Link: Virtual Public Hearing on Wednesday, January 19, 2022
at 5:00 P.M. 

Office of Senator Telena Cruz Nelson <senatortcnelson@guamlegislature.org> Wed, Jan 19, 2022 at 7:18 AM
To: "Hon. Therese M. Terlaje" <senatorterlajeguam@gmail.com>, Vice Speaker Tina Rose Muña Barnes
<senatormunabarnes@guamlegislature.org>, "Hon. Amanda L. Shelton" <officeofsenatorshelton@guamlegislature.org>,
Telena Cruz Nelson <senatortcnelson@guamlegislature.org>, Senator Sabina Perez <office@senatorperez.org>, "Hon.
Joe S. San Agustin" <senatorjoessanagustin@gmail.com>, Senator Jose Pedo Terlaje
<senatorpedo@senatorjpterlaje.com>, "Senator Clynton E. Ridgell" <clyntridgell@guamlegislature.org>, "Senator Mary C.
Torres" <senatormary@guamlegislature.org>, "Senator Telo T. Taitague" <senatortelot@gmail.com>, "Senator Joanne M.
Brown" <office@senatorjoannebrown.com>, Office of Senator Moylan Guam Legislature
<officeofsenatormoylan@guamlegislature.org>, "Senator V. Anthony Ada" <senatorvanthonyada@gmail.com>,
"Honorable Senator Frank Blas, Jr," <office@senatorfrankblas.com>, "Senator Christopher M. Dueñas"
<senatorchrisduenas@gmail.com>
Cc: Ed Pocaigue <sgtarms@guamlegislature.org>, mis <mis@guamlegislature.org>, Audio / Video
<av@guamlegislature.org>
Bcc: Tim Aguon <tim.aguon@gvao.guam.gov>, Lucia Perez <lucia.perez@gvao.guam.gov>, Bill Cundiff
<cundiffb175 >, ronald.quinata@gvao.guam.gov, marjorie.mesa-hunter@gvao.guam.gov,
linda.hernandez@gvao.guam.gov, tanya.eubanks@gvao.guam.gov, jrmprotocol@fe.navy.mil,
esther.c.aguigui.mil@mail.mil, rstopasna@ghura.org, Audrey Aguon <aaaguon@ghura.org>, dtmendiola716

Buenas yan Håfa Adai Senators:

Please see the Zoom link and Google Drive file link for the virtual public hearing on Wednesday, January 19, 2022 at 5:00 p.m.,
for the following agenda items.

Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai Sais Na Liheslaturan Guåhan (the
36th Guam Legislature) for S. 3284, the “Veterans Assistance Helpline Act of 2021,” which seeks to permanently establish a toll-
free telephone helpline for veterans to use in order to quickly obtain information and assistance with all services from the U.S.
Department of Veterans Affairs.” 

Resolution No. 215-36 (COR), “Relative to expressing the utmost support of I Liheslaturan Guåhan for the passage of H.R. 5606,
the “Return Home to Housing Act,” which seeks to amend Title 38 of the United States Code to adjust the rate of per diem
payments provided by the Secretary of Veterans Affairs to grantees that provide services to homeless veterans; and further
requesting parity and inclusion of all veterans residing in Guam and in all territories.”

Guam Legislature is inviting you to a scheduled Zoom meeting. 

Topic: Virtual Public Hearing - Telena C. Nelson 
Time: Jan 19, 2022 05:00 PM Guam, Port Moresby 

Join Zoom Meeting 
 

Meeting ID:  
Passcode: 

Google Drive Hearing File
To ensure a smooth and productive hearing, we ask for your cooperation and assistance by following these
virtual hearing guidelines:  

1.     Please ensure to log in with your full name. To rename on your Zoom account; Click the "Participants" icon in
the Zoom toolbar. In the Participants window, next to your name click "More"              and choose "Rename". Enter a
new name and click "Rename" to save it for that meeting.
2.     Please LOG IN to the virtual hearing link 15 minutes prior to the hearing. A pre-hearing test will be conducted
by our MIS Division and the Committee, prior to going live.
3.     Please ensure that your VIDEO remains ON and you are visible throughout the hearing.
4.     Please MUTE your AUDIO unless called upon to present, respond or to ask questions.



5.     Participants must be visible at all times and not engaged in other activities during the hearing. As much as
possible, log in from an area with good lighting, little to no background noise, and              good internet connectivity.
6.     If you are having technical difficulties, kindly log off and return using the same link, we will work toward
reconnecting you.
7.     You may contact 472-3586, to quickly relay immediate technical issues during the hearing to our MIS Division.
8.     Further hearing protocol and decorum requirements will be announced at the beginning of the hearing.

--  

 

The Office of Senator Telena Cruz Nelson 
Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border Safety,

Federal and Foreign Affairs, and Maritime Transportation

I Mina’trentai Sais na Liheslaturan Guåhan | 36th Guam Legislature  

173 Aspinall Avenue, Suite 202A Ada Plaza Center, Hagåtña, Guam 96910

Phone: (671) 989-7696/4678

Email: senatortcnelson@guamlegislature.org

"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which
is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the individual
responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in any
way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you
may have received. Thank you." 



Telena Cruz Nelson <senatortcnelson@guamlegislature.org>

FRIENDLY REMINDER: Invitation to Participate in the Virtual Public Hearing on
Wednesday, January 19, 2022 at 5:00 P.M. 

Office of Senator Telena Cruz Nelson <senatortcnelson@guamlegislature.org> Wed, Jan 19, 2022 at 9:59 AM
To: Telena Cruz Nelson <senatortcnelson@guamlegislature.org>
Bcc: Tim Aguon <tim.aguon@gvao.guam.gov>, Lucia Perez <lucia.perez@gvao.guam.gov>, Bill Cundiff
<cundiffb175 >, ronald.quinata@gvao.guam.gov, marjorie.mesa-hunter@gvao.guam.gov,
linda.hernandez@gvao.guam.gov, tanya.eubanks@gvao.guam.gov, jrmprotocol@fe.navy.mil,
esther.c.aguigui.mil@mail.mil, rstopasna@ghura.org, Audrey Aguon <aaaguon@ghura.org>, dtmendiola716

Buenas yan Håfa Ådai!

Senator Telena Nelson is inviting and encouraging your participation in the Virtual Public Hearing to be held
on Wednesday, January 19, 2022 at 5:00 P.M. The public hearing notice will be sent out at a later date.

The agenda includes the following:
 

·      Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai Sais Na Liheslaturan
Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance Helpline Act of 2021,” which seeks to
permanently establish a toll-free telephone helpline for veterans to use in order to quickly obtain information and
assistance with all services from the U.S. Department of Veterans Affairs.”
 
·      Resolution No. 215-36 (COR), “Relative to expressing the utmost support of I Liheslaturan Guåhan for the passage
of H.R. 5606, the “Return Home to Housing Act,” which seeks to amend Title 38 of the United States Code to adjust the
rate of per diem payments provided by the Secretary of Veterans Affairs to grantees that provide services to homeless
veterans; and further requesting parity and inclusion of all veterans residing in Guam and in all territories.”

SUBMITTING TESTIMONY:

Written Testimony: submit via email to senatortcnelson@guamlegislature.org
Virtual Oral Testimony: Sign up to provide virtual testimony via Zoom by contacting The Office of Senator Telena
Cruz Nelson via email at senatortcnelson@guamlegislature.org or (671) 989-7696.

Si Yu’us Ma’åse.
--  

 

The Office of Senator Telena Cruz Nelson 
Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border Safety,

Federal and Foreign Affairs, and Maritime Transportation

I Mina’trentai Sais na Liheslaturan Guåhan | 36th Guam Legislature  

173 Aspinall Avenue, Suite 202A Ada Plaza Center, Hagåtña, Guam 96910

Phone: (671) 989-7696/4678

Email: senatortcnelson@guamlegislature.org

"Disclaimer: This message is intended only for the use of the individual or entity to which it is addressed and may contain information which
is privileged, confidential, proprietary, or exempt from disclosure under applicable law. If you are not the intended recipient or the individual
responsible for delivering the message to the intended recipient, you are strictly prohibited from disclosing, distributing, copying, or in any
way using this message. If you have received this communication in error, please notify the sender and immediately delete any copies you
may have received. Thank you." 
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Res. No. 234-36 (COR) 
Virtual Public Hearing Sign-in Sheet 

Wednesday, January 19, 2022 • 5:00 P.M. 
 

NAME AGENCY OR 
ORGANIZATION (IF ANY) 

SUPPORT? 
OPPOSE? 

WRITTEN 
TESTIMONY  

ORAL 
TESTIMONY 

CONTACT 
NUMBER 

EMAIL ADDRESS 
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THE OFFICE OF SENATOR 
TELENA CRUZ NELSON 
I  MINA’TRENTAI SAIS NA LIHESLATURAN GUÅHAN  |  36th GUAM LEGISLATURE 

AUTHOR’S REPORT DIGEST 
 

I. OVERVIEW 
Resolution No. 234-36 (COR) was introduced on Wednesday, December 22, 2021, by the Prime 
Author, Senator Telena Cruz Nelson, Senators Vice Speaker Tina Rose Muna Barnes, Clynton E. 
Ridgell, Amanda L. Shelton, V. Anthony Ada, James C. Moylan, Jose “Pedo” Terlaje, Christopher 
M. Duenas, Speaker Therese M. Terlaje, Frank F. Blas, Jr., and Sabina F. Perez., and was referred 
by the Committee on Rules to the Prime Author on December 22, 2021. The Prime Author, Senator 
Telena Cruz Nelson, convened a Virtual Public Hearing on Resolution No. 234-36 (COR) on 
Wednesday, January 19, 2022 at 5:00 p.m., via I Liheslatura’s Zoom Conference platform. 
 
Public Notice Requirements 
Public Hearing notices were disseminated via email to all senators, stakeholders, and all main 
media broadcasting outlets on Tuesday, January 11, 2022, and again on Friday, January 14, 2022. 
Notice was also provided on the Guam Legislature website at www.guamlegislature.org. 
 
Senators Present 
Senator Telena Cruz Nelson, Prime Author 
Senator Amanda L. Shelton 
Senator Telo T. Taitague 
Senator Joanne M. Brown 
 
Appearing before the Committee 
Director Tim Aguon, Guam Veterans Affairs Office 
Administrator Lucia Perez, Guam Veterans Affairs Office 
 
II. SUMMARY OF TESTIMONY & DISCUSSION 
 
The Virtual Public Hearing was Called-to-Order at 5:12 P.M. 
 
Senator Telena Cruz Nelson, Prime Author: Thank you, everyone for being here with us. The 
Committee on Education, Self-Determination and Historic Preservation, Infrastructure, Border 
Safety, Federal and Foreign Affairs, and Maritime Transportation will now convene this Virtual 
Public Hearing.  
 
Today is Wednesday, January 19, 2022. It is now 5:12 p.m., in the afternoon. 
 
For the record and in accordance with the Open Government Law, public notices were sent out via 
email to all senators, stakeholders, and all main media broadcasting outlets on Tuesday, January 
11, 2022, and the second notice on Friday, January 14, 2022. Notice of today’s hearing was also 
available on the Guam Legislature’s website. 
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Joining us today for this Virtual Public Hearing are Senator Amanda Shelton, Senator Taitague, 
and I believe Senator Brown will be joining us shortly. Thank you, Senators for being present 
today. 
 
Before we proceed with the Public Hearing, the legislature has general rules of conduct that must 
be followed.  
 
General Rules of Conduct 
All must abide by the rules of conduct and quality assurance standards. Please keep video on at all 
times and ensure you are in a room with little interruptions and adequate lighting, specifically to 
make sure the participants face is visible at all times. Virtual backgrounds should not be utilized 
during public hearings authorized under Resolution No. 232-35 (COR). 
 

1. The host of this hearing will mute participants until called upon by the chair. 
 

2. When called to speak, please ensure that you are “un-muted” and that you are speaking into your 
microphone.  
 

3. Members wishing to speak may indicate via the in-app feature chatbox. 
 

4. Individuals testifying shall first be recognized by the Chair before speaking and shall state their 
name for record-keeping purposes.  
 

5. Questions and testimony shall be confined to the substance or nature of the agenda. Personal 
inference as to the character or the motive of any Senator, or any individual testifying, is NOT 
permitted.  
 

6. Individuals speaking shall only use respectful and professional language and conduct. The 
Chairperson of the Committee may order the removal from a hearing of a Committee or 
Subcommittee of any person who is not a Member of I Liheslaturan Guåhan and who fails to 
observe proper decorum, pursuant to the 36th Guam Legislature Standing Rules. 
 
Any violations of this general rule of conduct will result in removal from the hearing by the host.  
 
Today’s hearing will provide discussions on the following: 
 
Resolution No. 234-36 (COR), “Relative to expressing the utmost support of I Mina'trentai Sais 
Na Liheslaturan Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance 
Helpline Act of 2021,” which seeks to permanently establish a toll-free telephone helpline for 
veterans to use in order to quickly obtain information and assistance with all services from the 
U.S. Department of Veterans Affairs.” 
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The toll-free telephone helpline will be a simple, east to remember three digit dialing code that 
connects the caller to a “live” individual instead of an automated recording. With the passage of 
S. 3284, Veterans and other individuals who eligibility receives benefits or services with USVA, 
will easily have access to all Federal Assistance Programs and information on health, job and 
education opportunities, and housing programs. 
 
I would like to thank the Guam Veterans Affairs Office, Director, Mr. Tim Aguon for being present 
today and also Administrator for the Veterans Affairs Office, Ms. Lucia Perez, thank you for being 
present today. Mr. Aguon, do you have any testimony that you would like to present or any 
comments on regarding the Resolution No. 234-36 (COR)? 
 
Director Tim Aguon, Guam Veterans Affairs Office: Yes, my name is Tim Aguon. I’m the Director 
of Guam Veterans Affairs Office. I’m in support of this bill or resolution due to the fact that this 
is one of our challenges that we; the veterans community experiences when trying to contact for 
medical needs or other situations that they have with their ailments.  
 
I’ve personally experiences this with my sister during the time I was her primary caregiver so, I’, 
totally supportive of this and anything that will help improve the quality of life for our veterans 
and our veteran community. I’m in total support of. Thank you. 
 
Senator Telena Cruz Nelson, Prime Author: Thank you, Mr. Aguon and Ms. Perez, are you 
here to give testimony? 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: I, also,  support this resolution and 
ensuring that we’ve got three digit versus the five digit currently. The brave 741741 number. So, 
anything to make it easier for our veterans would be greatly appreciated. I would just like to also 
ensure when I was reviewing the resolution to just ensure that we have all carriers involved in this 
because the different rates between Guam and whoever is going to hose this three digit. We want 
to make sure that the carriers don’t come back and put the burden of cost back on the rate payers 
of the island. 
 
Senator Telena Cruz Nelson, Prime Author: Thank you, Ms. Perez. We are nothing that down 
at this time. I would like to invite my colleagues if they have any questions or any comments on 
the resolution? Senator Shelton: 
 
Senator Amanda L. Shelton: Thank you very much. I want to thank the GVAO team Director 
Aguon and Ms. Perez for being here today and providing your testimony. I’m also in full support 
of this measure. I want to thank you very much, Madam Chair for your introduction of this to allow 
us to do our part to help support veterans in this way by providing our support from the Guam 
Legislature. We know that it’s often important for us to speak with one voice, one Guam voice and 
I think when it comes to veterans, that’s something that we all agree on; helping and supporting 
and so, I lend my support to this resolution as well. 
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Ms. Perez, if you could elaborate a little bit more on the service providers and the costs that the 
difference in cost that we see today for these services. 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: Right so, I’, just taking a look at 
whenever you do anything with toll-free or three-digit so, you would have to ensure that whoever 
is going to carry this cost or the circuit from Guam to wherever it is; that we’re putting this relay 
system or phone system in that cost along the way or like in broadband terms, the last mile. 
 
It’s not put on the different rate payers right, those who are paying your cellphone, those who are 
paying their internet, the landlines because somebody would have to pay for that. So, I just want 
to make sure that doesn’t come back on our rate payers because then kind of speaking of in fore 
tune of we want to help people but at the same time there’s a cost to helping people.  
 
So, just getting together with your different carriers on island so, that when they program this into 
the systems on Guam it’s they’re not going to turn around and charge us an administrative cost 
and there’s a way of doing that if the Legislature (Guam) or our Chair or Author of the bill just 
communicates with then and then also, the other avenues to work with the local PUC (Public 
Utilities Commission) because they have oversight over the telecom companies on island. 
 
Senator Amanda L. Shelton: Yeah, thank you. 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: That’s going to have to involve a 
reprogramming of system every time you add on another three-digit or a special code and ti doesn’t 
have to be just three-digit. It could also be something as simple like and I’m going to date myself 
but *57. Remember that? So, 911 is gone, 211 is gone,411 is gone. So, we could get creative in 
other ways also. 
 
Senator Amanda L. Shelton: Okay, thank you very much for that Ms. Perez and I hope that we’re 
able as a committee to get feedback from our local providers. I’m thinking that there must be a 
way for us to do this in the same way that we’ve taken care of this or this was actually a non-issue 
for the National Suicide Prevention Hotline and it may be the same for this Veterans Assistance 
Helpline. And I’m hoping that is the case so, I look forward to getting that feedback from our 
telecom providers. Thank you, Madam Chair. 
 
Senator Telena Cruz Nelson, Prime Author: Thank you, Senator Shelton. Senator Taitague, do 
you have any questions or comments? 
 
Senator Telo Taitague: Thank you, Madam Chair for the opportunity and it’s always good to see 
you Tim, Director Aguon and of course, Ms. Perez, thank you so much for being here tonight to 
give your comments. You know most local veterans are challenged when using the current VA 
help center and the VA Inspector General in the report to Congress has stated that the VA needs 
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to improve the accuracy of call centers. So, Mr. Aguon or Ms. Perez, do you know if the Senate 
Bill 3281 will address this issue or should Resolution 234 contain language of our local veterans 
unique challenges when using the current call centers? 
 
Senator Telena Cruz Nelson, Prime Author: Senator Taitague, are you talking about 3284 
because you said 2384. What are you talking about? 
 
Senator Telo Taitague: Oh, I’m sorry. We’re talking about the call centers, the bill I’m talking 
about Resolution 34 234 and the Senate Bill is 3281. 
 
Senator Telena Cruz Nelson, Prime Author: It’s 3284, that’s correct. 
 
Senator Telo Taitague: 3281, we’ll address these issues or yeah and then or should Resolution 
234 contain language of our local veterans unique challenges when using the current call centers. 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: So, I read through the Resolution 
(234) and I believe it does contain language in terms of the call center because it does speak to like 
the time. So, I would just in terms of looking at the programming of this three-digit number or 
whatever it may be. Is that whatever call center it falls back to that those individuals understand 
when the time difference, which is in the Resolution (234) but also understand the unique nature 
of the language of the individual’s calling. 
 
So, if you’re establishing a three-digit and your call center is going to be out of India, you know 
something I can’t think of right now but we want to make sure that our veterans here are given the 
proper guidance and answering times and feedback because of the time difference. 
 
Senator Telo Taitague: Let’s see, okay. Well, thank you for that answer and you used to work 
for GTA, right? So, you definitely know, right, Ms. Perez. Okay, so, we know your numbers. 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: Yeah, so, the regulatory side, yeah 
was my side of the house. So, I understand the intricacy of this and just making sure. So, for 
example, and I know Senator Nelson has looked at this our CBOC, right, our community based 
out-patient clinic. They have a system where you dial into and it goes through this search of press 
one, press two and depending on the time of day, you can either get a human voice or you can get 
a recording.  
 
So, we want to make sure that if we’re telling, we’re going out and we’re saying we want our 
veterans to be able to get a three-digit dialing, we also follow through and say okay, I’ve got the 
three-digit dialing…I need to make sure now that the individuals that in that call center are going 
to answer, even if you have peak loads, right? 
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So, there’s no come back of we gave you your three-digit dialing but I’m sorry the peak ties and 
staffing and other issues you guys can think of. So, to alleviate or to cut down the frustration of 
the veterans. We need to make sure that’s in our resolution so, that it doesn’t give other or create 
other potholes so to speak. 
 
Senator Telo Taitague: No, excellent. I mean that actually you came into my next question or 
comment and thank you, Madam Chair, it is 3284, sorry Bill 3284. And yeah, it becomes this it 
becomes very helpful and more than half of the calls to the VA get that it gets properly routed to 
live human beings at the VA Office. Unfortunately, the same complaints or similar complaints 
resonate even now but will this bill in your opinion help a veteran when the current VA call center 
transfers a call to another VA Office that perhaps a live person will answer at the minimum and 
should this language be included in the Resolution 234 or do you think it’s already in there? 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: It’s already in there. It’s actually 
on page two of line fourteen, “live individual rather than the automated recording.” I would just 
like to see that it goes further. So, for example, if we’re saying a veteran can dial 811 for assistance 
and they press one for claims; that whoever that number is going to that they’re aware that they 
have to answer the phone or you know within a certain quality of service time, right?  
 
So, you have quality of service times where you say the phone must be answered in three rings 
and if it doesn’t then it goes…it rotates to the next available line. So, it’s got to give that 
opportunity there if we don’t put in the quality of service that’s where I can see coming back of 
well we gave you what you wanted a three-digit, you didn’t tell us that we had to make sure was 
staffed and he didn’t tell us that we had to make sure that every prompt for the different type of 
services for the veterans are addressed. 
 
Senator Telo Taitague: Lucia, what page is that particularly? 
 
Administrator Lucia Perez, Guam Veterans Affairs Office: So, it’s on page two of Resolution 
No. 234-36, line fourteen. And it basically says would also facilitate more user-friendly access to 
obtaining information services over the phone communicating with a “live” individual rather than 
a automated recording and to efficiently expedite and streamline access to support resources. 
 
So, the language is in there. We should…I think we should include some quality of service metrics. 
So, that we can ensure that it’s done. You can actually do it, measure so, that if veterans come back 
to us later on and say yeah, you gave me the three-digit but I have to be on hold for two hours and 
it gives me the option of leaving my name and number for a callback but it never happens. So, the 
potholes that I want to avoid or this office would like to avoid and set up and make sure that the 
metrics is set up. So, when we ask for information or data to prove either the success of the 
three0digit or the shortfalls gaps of the three-digit, we’ll know what we’re talking about and we 
can back it up. 
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Senator Telo Taitague: Sounds good. Yeah, that would be very helpful. I greatly appreciate your 
input on this especially with your background you definitely know what you’re talking about. So, 
I thank you so much for that input and thank you Director Aguon for being here as well for the 
support. You know always here to assist any of your veterans or yourself as well. My door is 
always open if I can be of any assistance and thank you, Madam Chair and I hope we can take 
some of those considerations and maybe incorporate a stronger language or those concerns in this 
resolution. So, I appreciate the time and allowing me to comment. Thank you. 
 
Senator Telena Cruz Nelson, Prime Author: Thank you, Senator Taitague. Senator Brown, do 
you have any comments or questions? 
 
Senator Joanne Brown: Thank you very much Madam Chair. No, I don’t have any questions. I 
think the questions have been asked with regards to this and certainly anything we can do to help 
support and encourage facilitating information between our local veterans and getting any 
information or assistance they need or also access to programs that they’re eligible for will be a 
very good thing because historically it’s been a long and winding road for our veterans in the past 
to try to find out information. And then all the requirements that they need to you know fill in 
documentation that they need to provide and certainly the time and the complaints you’ve heard.  
 
You know back in the day you know have to go through Hawaii to get anything processed for 
Guam or get feedback and for many veterans it’s been very difficult and very complicated 
especially when you know most cases we’re dealing with veterans that are in their senior year. 
Their senior years and a number of them have challenges and disabilities that were related to there 
you know service connected disabilities. 
 
And as more information is getting around that you know their programs and compensation that 
they can apply for, I think anything we can do to facilitate getting them that is beneficial to them 
and even more importantly very beneficial to our local economy because our veterans also 
contribute a lot of their money that they get back into our local economy and that’s a significant 
amount of money because of the large number for our small population of individuals as you know 
who are veterans and have served in the Armed Forces of the United States. 
 
So, I’m supportive of the resolution Madam Chair and thank you very much for the opportunity to 
comment on this resolution. 
 
Senator Telena Cruz Nelson, Prime Author: Thank you, Senator Brown. Director Aguon and 
Ms. Perez, I want to thank you for giving testimony on this resolution. We will take into 
consideration the recommendations that you have moving forward and we’ll ensure that is 
solidified in the resolution and submitted on the floor. 
 
So, this will conclude the testimonies and the comments for Resolution No. 234-36 (COR). 
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The public hearing was adjourned at 5:31 P.M. 
 
III. FINDINGS & RECOMMENDATIONS 
 
The Virtual Public Hearing for Resolution No. 234-36 (COR) received support within Guam’s 
Veterans community. The Guam Veterans Affairs Office Director, Mr. Tim Aguon and 
Administrator, Ms. Lucia Perez, were present and provided oral testimony in support of the 
resolution. Both Mr. Aguon and Ms. Lucia suggested amendments and were recommended to the 
Prime Author. Recommendation included: 

 
• Ms. Lucia Perez suggests within Resolution No. 234-36 (COR) to include the verbiage, 

“quality of service”, to line 14 of page 2 
• Ms. Lucia Perez suggests within Resolution No. 234-36 (COR) to clarify and ensure that 

Guam’s telecommunication carriers will not charge for the toll-free hotline to its rate payers 
 

Senator Telena Cruz Nelson hereby reports out Resolution No. 234-36 (COR), Telena Cruz 
Nelson, Tina Rose Muna Barnes, Clynton E. Ridgell, Amanda L. Shelton, V. Anthony Ada, James 
C. Moylan, Jose “Pedo” Terlaje, Christopher M. Duenas, Therese M. Terlaje, Frank F. Blas, Jr., 
and Sabina F. Perez, “Relative to expressing the utmost support of I Mina'trentai Sais Na 
Liheslaturan Guåhan (the 36th Guam Legislature) for S. 3284, the “Veterans Assistance Helpline 
Act of 2021,” which seeks to permanently establish a toll-free telephone helpline for veterans to 
use in order to quickly obtain information and assistance with all services from the U.S. 
Department of Veterans Affairs,” with the recommendation to do adopt. 
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I MINA′TRENTAI SAIS NA LIHESLATURAN GUÅHAN 
2021 (FIRST) Regular Session 

 
 

Resolution No.  -36 (COR) 
As amended by the Author 
 
Introduced by: Telena Cruz Nelson 
 Tina Rose Muña Barnes 
 Clynton E. Ridgell 
 Amanda L. Shelton 
 V. Anthony Ada 
 James C. Moylan 
 Jose “Pedo” Terlaje 
 Christopher M. Duenas 
 Therese M. Terlaje 
 Frank F. Blas, Jr.  
 Sabina F. Perez  
 
 
 

Relative to expressing the utmost support of I Mina'trentai 
Sais Na Liheslaturan Guåhan (the 36th Guam Legislature) for 
S. 3284, the “Veterans Assistance Helpline Act of 2021,” 
which seeks to permanently establish a toll-free telephone 
helpline for veterans to use in order to quickly obtain 
information and assistance with all services from the U.S. 
Department of Veterans Affairs. 

 
 

BE IT RESOLVED BY THE COMMITTEE ON RULES OF I 1 

MINA′TRENTAI SAIS NA LIHESLATURAN GUÅHAN: 2 

WHEREAS, S. 3284, known as the “Veterans Assistance Helpline Act of 2021,” 3 

as introduced in the United States Senate on November 30, 2021 by Senator Jacklyn 4 

Rosen of Nevada; and referred to the Committee on Veterans’ Affairs; and 5 



 

2 

WHEREAS, the intent of the “Veterans Assistance Helpline Act of 2021,” is to 1 

require the Secretary of Veterans Affairs to establish a toll-free telephone helpline for 2 

veterans and other eligible individuals to use to obtain information about the benefits 3 

and services provided by the Department of Veterans Affairs, and for other purposes; 4 

and 5 

WHEREAS, the proposed legislation would also direct the Department of 6 

Veterans Affairs, in coordination with the Federal Communications Commission (FCC) 7 

to conduct a study to assess the feasibility and advisability of designating a shorter 8 

dialing code for veterans to access the toll-free telephone helpline; and working towards 9 

deploying a simple, easy to remember dialing code to use to immediately connect to all 10 

of the U.S. Department of Veterans Affairs resources; and 11 

WHEREAS, S. 3284, the “Veterans Assistance Helpline Act of 2021,” would 12 

also facilitate more user-friendly access to obtaining information and services over the 13 

phone, communicating with a “live” individual rather than an automated recording; and 14 

ensuring quality of service to efficiently expedite and streamline access to support 15 

resources; and 16 

WHEREAS, the Federal Communications Commission (FCC) regulates 17 

interstate and international communications by radio, television, wire, satellite, and 18 

cable in all fifty (50) states, the District of Columbia (D.C.), and U.S. territories; and 19 

overseen by Congress, the FCC is the federal agency responsible for implementing and 20 

enforcing America’s communications laws and regulations; and 21 

WHEREAS, toll-free numbers are telephone numbers with distinct three-digit 22 

codes that can be dialed from landlines with no charge to the individual placing the call; 23 

such toll-free numbers allows callers to reach individuals out of the area without being 24 

charged a long-distance fee for the call; and  25 

WHEREAS, I Mina'trentai Sais Na Liheslaturan Guåhan (the 36th Guam 26 

Legislature) finds that the proposed legislation of S. 3284, the “Veterans Assistance 27 
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Helpline Act of 2021,” would greatly benefit veterans seeing that most veterans do not 1 

have access to wireless and/or internet capabilities to online services, which hinders 2 

their opportunity to receive assistance and accommodations and the ability to avail the 3 

necessary benefits and services; and 4 

WHEREAS, Senator Rosen’s proposed measure, the “Veterans Assistance 5 

Helpline Act of 2021,” would allow veterans to easily seek help and access all the 6 

critical services the U.S. Department of Veterans Affairs provides; and through the toll-7 

free telephone helpline, veteran callers will access important services and get connected 8 

to the proper entity within the U.S.V.A, without having to call multiple phone numbers; 9 

and  10 

WHEREAS, I Mina'trentai Sais Na Liheslaturan Guåhan (the 36th Guam 11 

Legislature) further finds that many Guam Veterans have served and protected our 12 

nation and our island, and with the proposed legislation of S. 3284, the “Veterans 13 

Assistance Helpline Act of 2021,” Veterans deserve a simple way to navigate the U.S. 14 

Department of Veterans Affairs services and resources they have rightfully earned; and 15 

WHEREAS, the “Veterans Assistance Helpline Act of 2021,” ensures that all 16 

veterans across the nation will have access to an easy to remember, quick, three (3) digit 17 

code to dial in for assistance to resources and services provided by the U.S. Department 18 

of Veterans Affairs free of charge; and veteran callers can access the toll-free telephone 19 

number from across the country, internationally and locally; and 20 

WHEREAS, long-distance calls have been a financial burden for many 21 

individuals, including international or stateside calls; most individuals utilize long 22 

distance calling cards or others who don’t have long distance calling options with their 23 

landline phone service. Due to differences in time zones, individuals can accumulate 24 

fees or be charge excessively due to gaps in answering their phone calls; and  25 

WHEREAS, Guam veterans make calls to the local VA office concerning their 26 

benefits and services, sometimes their inquiries are redirected to the federal U.S. 27 
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Department of Veterans Affairs. Majority of Guam Veterans are retired and on a fixed 1 

income, and they do not anticipate the charges of their long-distance call; and with the 2 

“Veterans Assistance Helpline Act of 2021,” intent is to avoid unnecessary charges and 3 

provide veteran callers with a free and convenient way to stay connected to the U.S. 4 

Department of Veterans Affairs global network of resources and services; and 5 

WHEREAS, the proposed legislation is intended to provide veterans a simpler 6 

and more convenient way to stay connected regarding their benefits. Veterans can avoid 7 

unnecessary charges by calling the toll-free helpline stated in S. 3284, the “Veterans 8 

Assistance Helpline Act of 2021;” and which also extends to an individual acting on the 9 

behalf of a veteran or an individual eligible to receive a benefit or service administered 10 

by the U.S. Department of Veterans Affairs; and 11 

WHEREAS, I Mina'trentai Sais Na Liheslaturan Guåhan (the 36th Guam 12 

Legislature) supports the passage of S. 3284, the “Veterans Assistance Helpline Act of 13 

2021,” where some veterans are experiencing homelessness, and do not have access to 14 

telephone services, a toll-free telephone helpline can help them. With the assistance of 15 

the Guam Veterans Affairs Office, they can provide assistance to these veterans by 16 

allowing the veterans the use their office telephone lines; and I Mina'trentai Sais Na 17 

Liheslaturan Guåhan (the 36th Guam Legislature) further supports the proposed 18 

measure of S. 3284, the “Veterans Assistance Helpline Act of 2021,” ensuring 19 

creditability, portability, and Veterans care satisfaction of the U.SU.S. Department of 20 

Veterans Affairs; now therefore, be it  21 

RESOLVED, that the Committee on Rules of I Minaʹtrentai Sais Na 22 

Liheslaturan Guåhan does hereby, on behalf of the people of Guam, to expressing the 23 

utmost support of I Mina'trentai Sais Na Liheslaturan Guåhan (the 36th Guam 24 

Legislature) for S. 3284, the “Veterans Assistance Helpline Act of 2021,” which seeks 25 

to permanently establish a toll-free telephone helpline for veterans to use in order to 26 
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quickly obtain information and assistance with all services from the U.S. Department 1 

of Veterans Affairs; and be it further 2 

RESOLVED, that the Speaker and the Chair of the Committee on Rules certify, 3 

and the Legislative Secretary attest to, the adoption hereof, and that copies of the same 4 

be thereafter transmitted to the Honorable Joseph Biden, President of the United States; 5 

to the Honorable Kamala Harris, Vice President of the United States; to the Honorable 6 

Michael F.Q. San Nicolas, Guam’s Delegate to the United States House of 7 

Representatives; to the Honorable Jacklyn Rosen, United States Senate; Tim Aguon, 8 

Director of the Guam Veterans Affairs Office; and to the Honorable Lourdes A. Leon 9 

Guerrero, I Magaʹhågan Guåhan. 10 

 
DULY AND REGULARLY ADOPTED BY THE COMMITTEE ON RULES OF 
I MINA'TRENTAI SAIS NA LIHESLATURAN GUÅHAN ON THE  DAY 
OF DECEMBER 2021. 
 
     
 THERESE M. TERLAJE AMANDA L. SHELTON 
 Speaker                               Acting Chairperson, Committee on Rules 

 
 

  
AMANDA L. SHELTON 

 Legislative Secretary 
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117TH CONGRESS 
1ST SESSION S. 3284 

To require the Secretary of Veterans Affairs to establish a toll-free telephone 

helpline for veterans and other eligible individuals to use to obtain 

information about the benefits and services provided by the Department 

of Veterans Affairs, and for other purposes. 

IN THE SENATE OF THE UNITED STATES 

NOVEMBER 30, 2021 

Ms. ROSEN (for herself and Mrs. FISCHER) introduced the following bill; 

which was read twice and referred to the Committee on Veterans’ Affairs 

A BILL 
To require the Secretary of Veterans Affairs to establish 

a toll-free telephone helpline for veterans and other eligi-

ble individuals to use to obtain information about the 

benefits and services provided by the Department of Vet-

erans Affairs, and for other purposes. 

Be it enacted by the Senate and House of Representa-1

tives of the United States of America in Congress assembled, 2

SECTION 1. SHORT TITLE. 3

This Act may be cited as the ‘‘Veterans Assistance 4

Helpline Act of 2021’’. 5
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SEC. 2. TELEPHONE HELPLINE FOR ASSISTANCE FOR VET-1

ERANS AND OTHER ELIGIBLE INDIVIDUALS. 2

(a) ESTABLISHMENT OF HELPLINE.— 3

(1) IN GENERAL.—The Secretary shall establish 4

a toll-free telephone helpline that a covered indi-5

vidual may use to obtain information about, or 6

through which a covered individual may be directed 7

to, any service or benefit provided under a law ad-8

ministered by the Secretary, including any service 9

provided by the Department of Veterans Affairs in 10

the area in which the covered individual is located. 11

(2) CONTRACT FOR DIRECTION OF CALLS AU-12

THORIZED.—The Secretary may, in coordination 13

with the Commission, enter into a contract with an 14

third-party to direct calls made to the toll-free 15

helpline established under paragraph (1) to the ap-16

propriate person regarding a service or benefit de-17

scribed in that paragraph. 18

(3) LIVE INDIVIDUAL REQUIRED.—The Sec-19

retary, in coordination with the Commission, shall 20

ensure that a covered individual using the telephone 21

helpline established under paragraph (1) speaks with 22

a live individual rather than a recording. 23

(b) STUDY AND REPORT REQUIRED.—Not later than 24

one year after the date of the enactment of this Act, the 25

Secretary shall, in coordination with the Commission— 26
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(1) complete a study to assess the feasibility 1

and advisability of designating a covered dialing 2

code for the purposes of reaching the toll-free tele-3

phone helpline established under subsection (a)(1); 4

and 5

(2) submit to the Committee on Veterans’ Af-6

fairs of the Senate and the Committee on Veteran’s 7

Affairs of the House of Representatives a report on 8

the findings of the Commission with respect to the 9

study completed under subparagraph (A). 10

(c) DEFINITIONS.—In this section: 11

(1) COMMISSION.—The term ‘‘Commission’’ 12

means the Federal Communications Commission. 13

(2) COVERED DIALING CODE.—The term ‘‘cov-14

ered dialing code’’ means a simple, easy-to-remem-15

ber, 3-digit dialing code. 16

(3) COVERED INDIVIDUAL.—The term ‘‘covered 17

individual’’ means— 18

(A) a veteran; 19

(B) an individual acting on behalf of a vet-20

eran; or 21

(C) an individual, other than a veteran, 22

who is eligible to receive a benefit or service 23

under a law administered by the Secretary. 24
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(4) SECRETARY.—The term ‘‘Secretary’’ means 1

the Secretary of Veterans Affairs. 2

(5) VETERAN.—The term ‘‘veteran’’ has the 3

meaning given the term in section 101 of title 38, 4

United States Code. 5
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